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A. (IERE: B4 (SCM)

B. (SEEVERE A (ERP)

C. EERBEHEE %% (CRM)

D. BB L H(KM)
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1TE)1788(Mobile Marketing - M- M) -

TﬁUﬂ%ﬁﬁJ‘%Etmﬁtﬂaiﬁ'ﬁ*ﬂX#U il 5P

1Z K - BREFAER - FIEUE

=TT ?ﬁéfaE’J TaSEE - FRIBIRETEX
- RETHA RS EBRS?

. (TEIAILEIM-M

TEIIEE B A ETIEHIIM-M

SEAFH FApp FEIRIM-M

CiEt i IM-MELB IR E S (Contextual
Computing)
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EinE S x EREK(Supporting Layer)
- BIE L NBLEIB B2 (FB%E%)

. EFiImn(Client)

. FER IR RT%(SaaS Model)

L& IxARTE(PaaS Model)

Bz EInk?5(laaS Model)
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A. SNERRVER RS IRIR B AT
B. NPV FEE S
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D. W%BEI’\JJ.I:%E 5EE

PEBB(B)EBOENIRA=AE &
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B = e ARV E IR ARTS -

LEBITENERE - &

H R Im & 5 i Fs

12 OB R MRS

NAZEEREIR - U EfEaEald Ffi—I18
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FhBZE(Private Cloud)

T EE(Community Cloud)
B5Z(Hybrid Cloud)

. 2”8Z(Public Cloud)
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C. HEEEE

D. BEFAZREIE
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A. A

B. ExxERAZIEIE

C. MERRBZREE

D. i#[E&E#
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FEmABRAAEE & BEX - d&E -
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BB IR E B B - WEEEEIMEIESS
BEMNEEIERABEES  MZA?

& 75 (E-Conmmerce)

. TEIEF(M-Cormmerce)

7B 75 (C-Cornmerce)

. MR ER#E(U-Commerce)
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WEIRRAPHITIHASEBEEZ S4ACHNEE - B
H4PHRIPromotion i £ )ﬂZ4CE3EI’Jﬂ$§%
=7?

A. Communication
B. Cost to Customer
C. Convenience

D. Customer Value
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EEMEES T BBETES] -
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A. £t =1{E(Socialization)
B. #A5{E(Combination)
C. 9ME(Externalization)
D. R{E(Internalization)
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BB ERITE S L T HLEIE B2 (EE)
A. fBIgESE

B. 7H{NES

C. ERHEHRTig
D. EXEERIARFS
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— S EEARERE
%z (GPS)EERIEE

B CHEGEEEELL
RIS EN PRV - 3%

LIﬁZBﬁ?EE’JFZiWﬁZ =R BD/HHHE*F EE-YE

FERVINAR - EBIROIELE,

fE FH ?

A éa??‘ﬁﬁ(E Commerce)
@]fﬁﬁ“(M Commerce)

C Tm 5| & 75 (C-Commerce)

D. A&7 (I-Commerce)
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PrEjHEETE D - B P MNESE R E E S
Tﬂ%l_/\VE/,jﬁﬁl S[IEEET ~ 1788 - BREE -
FBHEEZRE - =18 MNOE?

A. HIEHEEIE XA (SCMS)

B. &R~ E(quick response - QR)

C. HFEEmEIEZFE (vendor managed
inventory VMI)

D. 7 [E&E#5 (collaborative commerce)
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UMN—IBAZETE ' — BN AR G
I, HEKREESRRAES _/%/L,\/L,\*H
FERVIRIRS - ZEEGBHNEE  BRE
g5 BEEERss - DISZEIRK)?

A. A5E S (ubiquitous computing)

B. & K iESE (pervasive computing)

C. iaiﬁgg(ambient intelligence)

D. 1TEIm#5(mobile commerce)
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e 2 RARIERZ A

A. EEERRIA4H(ERP)
B. ¥RFE KRE 24 (MRP)
C. RERIEZ#A(DSS)
D. EESAA(MIS)
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NI EREREZEREZEIE(CRM)RLT
EHR?

A. OBEBRSEREZFA(TPS)REREER

B. CRMHIEZR BN ARTEEREE

C. ODFEABEEZS(BI) RETHEEENNRE
D. EREHoUEAsTTEREERN LE
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A. HEFEEIEZMK(SCM)

B. JREKRZIEZ#4(DSS)

C. EEHEGEE A% (CRM)

D. H#EEE A% (KMS)
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B = ZHIERPHE B MILLE? (18 £8)
= kil

. Oracle

Adobe

. SAP
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(bas /\\EL%}E(SCM);\%E%:Z/}?;%El(ERP)E

ExErEMAEEHE - ;5B NEMERELE

B - o] ZHFR?

A. ERPEEARIVEERHA  SCMEEKBHEEE
R

B. ERPE{ER{EL . SCMEERSE

C. ERPEIFZEE ; SCM%}S@H%%%%E
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IR AMEEE T EERREE - D
ﬁﬁlﬂﬁé-\”rfﬁ*ﬁmﬁ’]:’”ﬂ% 55?

A. ERP

B. CRM

C. BI

D. SCM
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xBER S EE Z ARz RR 0] ?

A. ThBEZXEHE (private industrial network)
B. sABR S F(private exchange)

C. K5 Fr(exchange)

D. & E (net marketplace)
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28T

R HFUFE J (bullwhip effect)fy

=AMLE? (B %)
A. FHK[EFER

B. {EsH

C. ItE5TE
D. AIEREARR




3-29 &£ : A:B;C;D

NAIREC fE B MR F T BRI AT 2 (B &
)

A. ABEITEIEMUIRFS

B. tR1TELERIARFS

D. iz B Yo 454
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FAAEEBREEF 21 EERIZ?

A. ERE L

3H = 2 on

B.
C. 8ifE=EF
D. ek EEERIE
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A REEBZRR

B. @A EBLAFBERRIELRR

C. BERGEELAMEERENRA

D. RERGEBARBETEELRR
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e DAL 21TE R IS4 152 (B &)
A. EFRATE(Ubiquity)

B. Bl (Realtime)

C. Efit¥(Localization)

D. 5 {#4 (Convenience)
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A. RENMEREEE
B. B EBENER
C. UM ERN N E=RE
D. $igHy+E 7 {4 Bt EA R &
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NI — AR R EESZHEAENEERT?
A. CRM

B. MRPII

C. ERP
D. SCM
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NI LE &S B T (e-Government) Y
AT‘%\) _7(%553)
A. EFEAX
B. B
C
D

. BEFB D iie

. BFRE
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N E R FEEFENFERRASHLE?

A. £xERHAZI(ERP) - BEZEIAEIE(CRM)
- (HEHEEIE(SCM)

B. ZETEHAMA(AIS) - EBEHNAHK(MIS)

C. REZIEZA(DSS) - EREER AR
(DBMS)

D. BENHEFIE(ATM) - EXZ#(ES)
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NI ZtHEfE = R B IR E(Trade-
Off Effect)? 1.£EHEVSMEZ=E - 2.
BEERAVSEFENA  3.HXEFTBEVSMix
2=  4ARFZKEVSEZF A

A. 123

B. 134

C. 124

D. 234
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MBI BABTE NE—I8?

A. IEimElE VS E 75 A

B A S EI VS I Ea H 3
B A D EE VS EE RS R 75

D M EA RN RV S {E A &0 58k
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N EEE LR ER(EE)
A. RIErETI5H

B. RIBETS=SETHREEE)
C. RIZFRAETHRIEES)
D. RIBFFKETHEEE
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NI &E A EMETA GroupPhig &I E]
Pﬁ'iﬂlj]“t

A. XETIE
B. &iEiHE

C. tHEW
D. k&1
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A. 1235

B. 1245

C. 125

D. 1345
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PUNBIERGL S FEE AR EEEREIE
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A. BINEETHEAAN

B. BBEMAXEXRIMEEHE - RIFETITHEEE Y
O fE L FE RS 5 5K 1T PR 1

C. IZHpEN - oJMUERE BIEHIS

D. BEEEmREE
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A. fEREMuER g

B. s®{CiEERIAERE

C. ERHRARE

D. AZE B H AV 7B
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C. ERPRAGUUSIRZEIIIIEE
RBREEIRBEEIE

D. ERPE{EFERIEHEBPRE
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ERIEEER - (O E IEE?
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A. BEFmESNAHENES  BRHEENAH
HEIEE?

B. EFMERSHUAS - BHEHERSAAR

C. EFmERABNINES - BEmEMIEING
UE(E

D. EFmEEERER BFEHELEERES
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A. ZEIAEEORIXAE
B. ZATHMEE MU BAEBEE
C. EFE—HABRBEESE

D. Z55EETENXIT
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/AT SAERPE - DUFBLEZEE-
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A. ERPHERBERIAS

B. SR EREEAREELENIE

C. ERPEHSHERIRIBESS

D. ERPEZAEAERBIT/ISHIBR]
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T EEEEEIERN N - MR EE? (18
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A. RESEELIIMEMERERIZRFIRIE

B. REREINEFRINZE

C. 1BMFE=

D. s#{CiE =B HERIEE
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A. EFFEINMNERE . EX=E - fEE - 8%
ZHENBS

B. EXFEAIINERRIZ  Intranet - #EIETE

C. EANFBNREAZE . XEEREZ4 - FAQ

D. EaEBFFRZ: SCAHIRED ~ DSS
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A. HEE
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BERBUEIRAKAVAPER4CET, - ol
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A. Customer need value
B. Commitment

C. Communication

D. Convenience
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A. FEUAEREEHEEZ ABERRMPINER
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C. BRREZNRASER

D. AR &
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D. ExEEASS
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a2 RN B FE:
HEEEPHESZITREE
KM=(P+K)S - sk aFMP - + - S5l
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A. People - Technology - Share

B. Person » Time *» Share

C. Property * Time ~ Stimulate

D. People * Technology * Stimulate
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AR BB EEAEEEWLE?(EE)
A. RIFAIBIRIBHEED(ISP)

B. ZMiEHE(ICP)

C. FEFER¥A(ASP)

D. & (teacher)
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FEZENonaka & TakeuchiBy#l# S 1=
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- 38~ D ERBHEEEIVINAF ERYE
EHES

A. HE1E

B. A5 1k

C. IME

D. A1k
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SR (data mining) FrEEN S ELEE
B ML ? (18 £)
A. Fili(association)
B IEFF (sequence)
C. ##(classification)
D. ##%(clustering)
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i puE£E o] DLy A A BE AN &L (tacit
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A. XF
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C. 8F
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B. ME &1 AL IMNR Y

C. WMEEEEARARBEEEN
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